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OPINION 

On the thesis for acquiring the educational and scientific degree "Doctor" (PhD Thesis), 

Entitled "Strategic management as a factor for the development of small and medium-sized 
enterprises in the countries in transition (the case of the Republic of Kosovo)", 

Presented by Anita Sadrija Cucovic, a PhD student in the Department of Strategic Planning, 
EA "D. Tsenov", Svishtov. 

The scientific critical opinion below is submitted by Assoc. Prof. Dr. Emil Krastev Papazov, 
University of National and World Economy, Scientific Field "Economics and Management". 

The reason for writing is the Order of the Rector of the EA "D. Tsenov", Svishtov, No 
19/28.01.2021 and the Decision of the 1st Meeting of the Scientific Jury on 05.02.2021. 

Scientific tutor of the doctoral student is Prof. Dr. Sc.(Econ.) Borislav Borisov 

1. Overview of the PhD thesis 

The dissertation work is dedicated to an up-to-date and insufficiently studied problem. The 
strategic management of small and medium-sized enterprises, especially for countries in 
transition, is a topic that has been under way for decades. However, the specific information 
on it is small and relatively poorly analyzed. In addition, the toolkit for examining this problem 
needs enrichment. 

Anita Cucovic's doctoral thesis has a total volume of 194 pages, including 168 basic text and 
26 pages of appendices. 

Structurally, the work includes an introduction, a three-chapter statement and a conclusion. It 
contains additionally 10 figures and 35 tables. The list of references used consists of 130 titles, 
including 46 in Cyrillic, 84 in Latin and 17 internet addresses. 

Together with the dissertation, an author's report on scientific contributions and a declaration 
of originality and reliability of the dissertation work have been presented. 

Thus, the formal aspects of the dissertation work and their meaningful examination give reason 
to believe that it complies with Art. 27 (2) of the Regulations for Implementation of the 
Academic Staff Development Law (RIASDL) of the Republic of Bulgaria and possesses all 
the necessary elements of a completed scientific investigation. 

2. Assessment of the structure and content of the PhD thesis 

The conceptual framework of the study includes, firstly, clarifying basic concepts and 
interrelations between them, such as management and its main functions, strategic aspects of 
management, models and methods for their practical use, the role of strategy for changing of 
different levels of management. Secondly, bringing out the most important aspects of the 
dynamic organization and the role of management competencies in developing and 
implementing ideas for the strategic management of business organizations in a volatile 
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environment. Thirdly, development and approbation of a conceptual and categorified model 

for studying the specificities of the strategic management in small and medium-sized 

enterprises (SMEs) in transition countries (Kosovo). Fourthly, conclusions and 

recommendations for improving the practice of strategic management on the basis of the 

results of the investigation. The framework developed is logical and has been followed 

consistently in the course of developing the dissertation work. 

Formulated and tested by the PhD student are one main, four general and eight special 

hypotheses, reflecting the interdependence between strategic planning and control as functions 

with which each cycle of strategic management begins and ends. In connection with the proof 

or rejection of these hypotheses, a survey was conducted on a sample of SMEs from the 

Republic of Kosovo. Statistical methods and appropriate software were used to analyze the 

data. From the wide range of applications, tables and figures, a conclusion for an in-depth 

study can be drawn.  

The distribution of the text between the chapters is relatively even, therefore, it can be argued 

that the dissertation work is balanced. Each chapter ends with a brief summary of the most 

important results of the study achieved so far. At the end of the dissertation, overall 

conclusions, as well as selected findings of the research as a whole, are synthesized. 

It can be said that in general the language and the style demonstrated in the dissertation are 

scientific, and the toolkit applied – successful.  

The referenced titles show good scientific awareness of the author of the presented scientific 

work.  

The synopsis, prepared in connection with the PhD thesis, contains the main points of the 

research done and the results achieved. It also provides a list of scientific contributions, which 

reflects the views of the PhD student and her scientific tutor.  

The report on publications to the dissertation work lists seven journal articles and seventeen 

conference papers. Some of these papers have been presented at international scientific 

forums. Of all publications, only two are co-authored, indicating that the PhD student has a 

good ability to do research independently. As far as it is possible to orient oneself by the titles, 

most of the works are related to the topic of the dissertation. 

3. Identification and evaluation of the theoretical and applied contributions of the PhD 

thesis 

The contributions presented in the author's Synopsis of the thesis largely reflect the main 

achievements of the PhD student in the framework of the overall study. It can be assumed that 

the contributions are of a scientifically applied nature and are derived logically on the basis of 

the theoretic, methodological and empirical analysis of the specific subject of research. In my 

opinion, the first two contributions could be combined into а single, shorter text, whereas the 



initial sentence of the present first contribution, as well as the last sentence from this second 
contribution, could be abandoned. 

4. Critical notes and recommendations 

In the analytical first chapter of the dissertation, the author could be more critical on matters 
related to the strategic management, especially with regards to the prerequisites and 
possibilities for its application in small and medium-sized enterprises. 

Chapter two raises the issue of the global market, but this topic is not on the agenda for most 
small and medium-sized enterprises around the world. It is also not present among the tasks 
that the PhD student has set herself in the introduction of the dissertation work. 

The third chapter of the dissertation does not give equal weight to the functions of management 
as presented in the analytical first chapter. The focus is mostly on the planning and, in partly, 
on the control function. 

The research part lacks a reference to the enterprises under investigation. How many of them 
are medium, small or micro enterprises? Can they all apply the ideas, models and methods of 
the strategic management consistently? Do all of them fall equally under the conclusions 
drawn at the end of the dissertation? 

The recommendations to practice based on the analysis carried out and the results of the study 
described (including those developed on the basis of the work-out model) could be formulated 
more thoroughly and purposefully. 

The critical observations set out do not detract from the results achieved in the framework of 
the scientific study. 

5. Conclusion 

The PhD thesis entitled "Strategic management as a factor for the development of small and 
medium-sized enterprises in the countries in transition (the case of the Republic of Kosovo)" 
and presented by the doctoral student Anita Sadrija Cucovic is an original study of an up-to-
date and significant problem for the countries in transition. It contains scientific and applied 
contributions to the concept of strategic management of SMEs under changing conditions. 

All presented materials show that PhD student Anita Cucovic has knowledge and abilities to 
conduct research, which gives me reason to give a positive assessment of the dissertation work 
and to propose to its author to be awarded the educational and scientific degree "Doctor". 

22.02.2021 Member of the jury: 

(Assoc. Prof. Dr. Emil Papazov) 
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